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A study concerning the diffusion of mobile commerce

Takashi DASAI Kazuaki NARUSE

Electronic Commerce Promotion Council of Japan

As the mobile commerce centered on mobile phones makes progress, variety of services has gained
support from mobile users. Together with this, various kinds of business styles are being searched and
proposed. As a part of activities by Electronic Commerce Promotion Council of Japan (abbr. as ECOM),
we took notice on this domain to conduct research on the possibilities of its progress, as well as on the
problems to be solved. Based on the results from the preliminary study, we picked up several typical
scenes of mobile commerce, o try to extract the characteristics and problems of the scenes by
decomposing the business transaction into elemental porcesses, then by precisely analysing and
studying the processes from the viewpoints of technology and practice, etc. In this paper, we try to

report the results of consideration on the diffusion of mobile commerce based on the results.
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