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The result of experiment of citizen participation in administrative process

with geographic information system

Koichi NAITOH Eiji YAMADA Yasuhiko OZAKI

NTTDATA corporation conducted the experiment of citizen participation in administrative
process with geographic information. Although using geographic data and image data on an
electronic map had high possibility of activating communication on the Internet, depending
on a user’'s equipment, it became clear that the stress in the map display speed and the
operation side of the system may become a prevention factor. Moreover, it became clear that it
was very important to present why participants were asked to provide information, to show

how the information gathered from participants was used, in order to raise their motivation.
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