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An analysis of an Information System
based on the role of a human system against a mechanical system
Hiroki TOMIZAWA Tetsuya UCHIKI

Graduate School of Cultural Science, Saitama University

Abstract

To comprise an information system that composed of a mechanical and a human system, the balance of
those two is indispensable. When a mismatch arises from the balance of the two sides, the information
system will present problems. So in the development of the information system, it is the methodology which
as much decreases a mismatch, like the clarification of the requirement and the prototyping, has been
discussed actively. However, not only the construction of the mechanical system that can eliminate the
mismatch completely is very difficult, but also a lot of problems over the information system will occur
because the human system is changing continually to response the interactive with the mechanical system
and the environment. Especially, these problems become more remarkable in the case of the restructuring of
the system or the organization change. In this paper, it will propose a viewpoint focused on this point. And
through case studies, it examine measures that can reduce the mismatch of the balance by using an role of
the human system, and deal with the problems.

Keywords: Information Systems, Information Systems Analysis, Systems Environment, Information Systems Design
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