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Discussion about utilization of computer in education
NORIKO KITANI ~ SHIORI MIYAHARA

Benesse Corporation

Abstract

In order to explore the possibility of utilization of computer in education, we thought that it would be
necessary to understand educational needs and concerns of learners. To identify user’s needs, we
collected data from online bulletin board system (discussion forum) on which many people expressed
various opinions. We also created a classification table that showed what services were available for users
of ICT (Information and Communication Technology) to achieve their purposes. In relation to this
classification table, we categorized the educational demands and problems of the learners, and finally,

discussed about utilization of computer in education.
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