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Abstract This paper evaluates a road management support system “Kyoto Michimori-kun” for three
development approaches: 1) Conventional hearing-centered approach, 2) CDM(Conceptual Data Model-
ing) approach, and 3) TOC-logical thinking approach. The evaluation results shows that CDM is effective,
but the effect is limited in the given business view. On the one hand, TOC extends the viewpoints of the
business. However, there is a gap between the “Injection” of TOC and CDM/information system-design.
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