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On-site hearing approach has been employed in the requirement analysis process of the information system
development. However, it is very difficult for this conventional approach to develop the system which solves the
essential problem of the target business. Thus, this paper proposes a new approach to provide implementation models
such as UML and a necessary function pattern from operation analysis by using Conceptual Data Modeling (CDM),
proposed by Manufacturing Architecture for Series Products (MASP), and Michael Jackson’s Problem Frames. Also,

this paper shows an example of application to the taxation business process in tax for citizens.
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