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Development and Evaluation of Tourist Information System Considered Universal Design
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We developed and evaluated two kinds of tourist information prototyped systems on the concept of
Universal Design at Hiraizumi last year. One system used Active RFID tag and another was Passive. From
the results, two points of studies were made of the improvement in the stability receiving from Active Tag
and the quality of the audio guidance. Bluetooth Tag was adapted as Active Tag with Bluetooth Mobile
Phone for having both of stability and practicality. The improvement of the audio guidance was based on
reviews by two persons with visual impairment, such as the system shows the summary of whole precincts
at enfrance. Satisfactory results were obtained through a social experiment compared with last year, but
some problems still remained.
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