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Kansei engineering modelling

in “salesclerk system”

which retrieves images of products
by user’ s requests of impression

Mitsuru OSAWA
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FUJITSU LIMITED

- 1015 Kamikodanaka, Nakahara-ku, Kawasaki-shi, Kanagawa 211, JAPAN

The author is making the expert system of “salesclerk system” as one of the trials
which realize the computer to be able to behave with human psychological sense. In
this system, the salesclerk can understand the natural language and can answer user s
questions about the professional knowledge of products. And also it can retrieve the
images of products by user’s requests of impression. In order to build up such system,
we need “kansei engineering medel” which translates user’s impression to corresponding
product specifications. This paper describes the outline of this system and the method
of “simultanecus relation analysis” which the author is developing as the methodology
to construct “kansei engineering model”.
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