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Ref inements and Verification of
a Keystroke—-—Level Model for
Japanese Word Processors

by lzumi Kimura, and Masaatsu Kasukawa
Tokyo Institute of Techonology, Department of Information Science

Abstract. The Keystroke-Level Model introduced by Card et al.
predicticts the user performance time with interactive systems such as
text editors with considerable precision. However, it grossly over-
estimates if applied in verbatim to so-called conversion-type Japanese
word processors. A modification of the model, presented previously,
was based on experiments with a best-selling Japanese word processing
software ”"Matsu”. Here, the modified mode! is futher refined, and
tested by applying it to another similar software "lchitaro”. The
fit is excellent, though it slightly tends to underestimate. An
application of the model is discussed.
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