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SUBJECTIVE EVALUATION OF THE WORD-PROCESSOR
FROM USER’S POINT OF VIEW
Mie KISHIMOTO
Central Research Lab., Mitsubishi Electric Corp.
Awagasaki, Hyogo, JAPAN
The Japanese word-processor is used by many novices. So it =<hould
be easily used with minimum mental load. Now there is little evidence

that "ease of use’ for a novice is the same one for a expert who designs

the wvord-processor. This study researches subjective evaluation of
users on the editor of the word-processor. The editor has two mode; the
over-vwrite mode and the insert mode. The over-write mode requires much
information processing, By contrast the insert mode requires many
key operations, The result of my experiment is that experts prefer
the insert mode because of less inference and less error, and novices
prefer the over-write mode because of less key operations. Ve can say

that the viewpoint of the novices is superficial.
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