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The purpose of this presentation is to introduce and discuss conceptual framework and methodol-
ogical issues of cognitive engineering in the context of document processing and human inter-
face. Main topics on the conceptual framework include physical interface vs. cognitive inter-
face, bridging the gulf between the system (physical world) and the user (psychological world),
and user model vs. designer's model. Those on the methodological issues include experimental

method vs. verbal protocol analysis, and the user model approach.
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