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Usability Evaluation 0f Japanese Word-Processors

By Protocol Analysis Method (in Japanese)
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1-1 Miyazaki 4 cho-me, Miyamae-ku, Kawasaki, 213, Japan

“Protocol Analysis” method in psychology has been applied for
evaluating usability of Man-Machine systems. This method is based on the
observation of a user’s behaviors and on the analysis of his verbal
reports(protocol data). In experiments, two different types of Japanese
word processors(JWP) were evaluated, and many problems on usability were
extracted. In this paper, the results of the experiments are described,
then suitability of this method for a JWP evaluation is discussed.

Also, some support tools for experiment and data analysis are under

investigation. Primarily, an idea to pick up the check points from
protocol data is discussed.
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