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SUMMARY

This paper reports experiments on human-computer interaction evaluation. Four techniques are
applied to the same HCI design, and the results are compared and analyzed. The techniques are
applied were protocol analysis, interview, evaluation questionnaire and logging data analysis. Both
strength and shortcomings for each technique were isolated. Results indicated protocol analysis and
interview are time consuming , but useful in identifying problem areas for a system. Questionnaire
and logging data analysis, both of which can produce some sorts of quantitative results are useful
only for limited purposes, such as for comparative analysis among systems, versions or categories
of users.
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