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A COMPARATIVE EVALUATION OF JAPANESE WORD-PROCESSORS

Satoru KUBOTA
Faculty of Engineering, Seikei University

Kichijoji Kitamachi 3, Musashino-shi, Tokyo, 180 JAPAN

This study was conducted to test user performance and attitude for different
word-processors used in personal computers. Four word-processing systems of
substantially different design were chosen for this experiment. Twenty novice
users vwere tested individually on the benchmark, in which the users modified
a text file(e.g..replace characters,delete characters, move ghractersL
Keystroke data accurate to within one millisecond were collected for all
subjects. The results showed that command menu design(e.g., item names and
organization of items) is most important for novice users. Implications for the

designing of command menu systems are discussed.
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