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abstract

Recent development in computer network systems has resulted in the accumulation of huge quantities of
electronic data. Currently, the most practical way of retrieving information from such data is by means of
keywords, and most available systems are based on keyword techniques. However, these keyword-based systems
require a certain amount of expert knowledge, and this makes it difficult for non-expert users to obtain the
information they require.

This paper describes experiments in which we have tried to extract expert knowledge from the logs of
database searchers. We have concluded from these experiments, that improved human interfaces may enable

non-expert users to act like experts in information retrieval.
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