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CONSULTATION ASSISTANT
- AN INTERACTIVE AND INTELLIGENT RETRIEVAL SYSTEM -

Ichiro Matsuo Toshiaki Miyashita
Kansai C&C Reserch Laboratory, NEC Corporation
1-4-24 Shiromi, Chuo-Ku, Osaka 540, Japan

Information retrieval functions based on human retrieval tactics are proposed to adap-
tively filter and re-retrieve information. Especially a realtime clustering method called
"Dynemic Clustering” and a re-retrieval method called "Extensible Retrieval” which is
similar to "Retrieval by Examples” method are discussed in detail. "Dynamic Clustering”
supports information filtering and it can reflect users’ tastes. "Extensible Retrieval”
expands retrieval space and it can find users’ potential retrieval conditions.
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