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Design Guidelines on the Type of Screen Symbol commonly
used for Telecommunication Systems in U.S. and Japan
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An experiment was conducted to determine what types of symbols are most appropriate commonly
used for telecommunication systems in U.S. and Japan. The results of the study suggest basic principles
for the design of screen symbols. (1) Screen symbols should be Ideograms, simple line drawings intended
to convey the basic characteristics of the concept being represented. (2) If learnability or accuracy is more
important than speed of performance, labels should be used. (3) The set of screen symbols that will be
used together in a task should be chosen to have as much visual dissimilarity among the members of the

set as possible.
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