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Total Information Management Method for Communication Situations from

Personal Viewpoint

Takao YAMAGUCHI+7 Masahiro HAMADAY
*Central Rescarch Laboratories, Matsushita Electric Industrial Co.,Ltd.
1, Yagumo-nakamachi 3-choume, Moriguchi, Osaka, 570 JAPAN
Chikato FUJTWARA™
*Department of Information and Computer Science, Faculty of Engineering, Osaka City University
3-3-138, Sugimoto, Sumiyoshi-ku, Osaka, 558 JAPAN

We are studying total information management method for teleconference communication situations. These
systems can manage various information systematically and efficiently. Our target is to realize an information
management method for shared information in communication environment from a personal viewpoint. In our
previous study, we found that it is difficult to cooperate between personal workspace and shared workspace.
1t is also difficult to describe a situation, like a real conference, clearly from a personal viewpoint.

In this paper we aim to realize an information management method for situations where it is difficult to
handle information systematically. We propose a method for organization of multimedia information from
5W1H (Who, When, Where, What, Why, How) viewpoint. Furthermore, we propose a searching method of
communication information based on personal memory of the events by defining specific operations from a
personal viewpoint.
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