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An Analyses of Influence of Menu System Transfer on Users Performance

Yuichi Nakamura, Tsukasa Hirashima, Akihiro Kashihara and Jun'ichi Toyoda

The Institute of Scientific and Industrial Research, Osaka University
8-1 Mihogaoka, Ibaraki, Osaka 567, Japan

This paper investigates whether changes in a menu system will affect the perfor-
mance of users who are familiar with an earlier version of the menu system. Several
researches have reported that the changes of the menu system have bad influences on
the performance of users. However, categorization of the changes and influences
hasn't investigated yet. It is very important to help users in software transfer or to
design of new version of the software. We have categorized the changes and shown
each change has different influence on the performance of users as results of experi-
ments.
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