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A design for communication experiment and environment
Yoshinobu Yamamoto  Kazuhisa Niki

Electrotechnical Laboratory

In our experience, we find direct communication more efficent and flexible than mediated communication (where
information between two agents is communicated via a third agent). However, use of a mediating agent is nec-
essary when, for example, there are differences in protocol between the communicating agents. This report
introduces our research project which attempts to address the cognitive problems arising from mediated com-
munication. This project is composed of two subprojects: 1 Cognitive theory research project” - concerned
with modeling human-to-human communication; and (2) "MultiMedia environment development project” -

concerned with the construction of a multi-media environment on the internet for researchers.
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