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A consideration of evaluation metrics of User Interface

Tadaaki SAKAMOTO & Atsumi IMAMIYA

Department of Electrical Engineering and Computer Science, Yamanashi University
Takeda, 4-3-11, Koufu, Yamanashi 400, Japan

From the point of view that a user would expect the support computer this article applied the
social support technique to the evaluation of User Interface based on questionnaires. That is, the
supports in personal relations were changed for User Interface field, and the modified validity was
examined. Furthermore running UIMSs were evaluated in the metric. As a result we got the
effective validation metrics of 16-items.
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