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A cognitive model of Information search for user-unknown targets

Mari Saito Kazunori Ohmura

Sony Corporation Human Interface Laboratory

In order to constructing a cognitive model of Information search for user-unknown targets, it
was examined by "thinking aloud method" in our psychological experiment, using the task of
information search. In this study, by analyzing protocols of subjects, it was shown instances of
two processes. One is the process of selecting their targets from among many alternatives,
another is the process of setting and clarifying their requirements of targets, and there were
instances of structuring requirements in their searching processes. From a viewpoint of
studying 'motivation’ , it is suggested that these two processes are closely related to ' the
achievement motives' and 'the motive of setting and clarification of goals'.
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