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With growth of computer networks, electronic mail system has come into wide use. users receive
and send a lot of electronic mail about various topics, and an electronic mail system which can
manage large volumes of electronic mail efficiently is in great demand. In this paper, two techniques
are proposed to classify and retrieve electronic mail efficiently. One is to visualize classification
categories. Whole mail is displayed on a two-dimensional plane where two axes represent time and
mail contents. The other is automatic classification where classification rules are created by

utilizing a user's classification demonstration. The electronic mail system using these techniques,
named VisualMail, has been developed.
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