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Spoken dialog support on Multimedia terminal

Ryoichi ANCHI, Otoya SHIROTSUKA, Yoshitaka KUWATA
and Nobuo KOIZUMI

Laboratory for Information Technology
NTT Data Corporation
e-mail:{anchi, sirotuka, kuwata, nkoizumi}@lit.rd.nttdata.co.jp

Abstruct: An experimental system, cyber-consultant, was built which
supports financial consultation performed on a multimedia consultation
terminal by understanding spoken dialogue. The system enables operators to
consult with clients smoothly based on information provided by the system
and conserves quality of the service high. This system has a application
controllable WWW browser interface, which is used to provide a necessary
information for consultation, and it has architecture appllcable to network
distributed environment.
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