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A Referential Model for Human Infofmation Infrastructure

" Tkuya MURATA**, Kazuyuki TARUMA', Kazuhiro OHTSUKF*[

*Graduate School of Science and Technology, Kobe University -
7Faculty of Commerce and Economics, Osaka University of Commerce
*Faculty of Cross-cultural Studies, Kobe University

Abstract : The planning of the multi-purpose large-scaled network systems has been in demand in recent years.
In this sense it is needed to construct "Human Information Infrastructure” for information users, including the users
who are not familiar with the computer operation. In this paper we propose a hierarchical model of the information
network systems as the referential model for constructing Human Information Infrastructure. We describe the
hierachical model, based on the role of the people who support the systems since we believe that people and
information service are essential for specifying the equipments of the network systems. We will also consider

the effectiveness of the model, applying it to the design of the computer network and the study of the human agent
systems. o
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