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Is our world expanding through the Internet?:
-An analysis of relationships between people using the Reverse

Small World method

NORIKO SHINGAKI and HiSAO NOJIMA'

The Internet is said to have two possible effects on human communication processes. On
the one hand, it expands a person’s communication width and on the other, it restricts a
person’s communication with his/her close friends. In this study, using the Reverse Small
World method(RSW method), we examined whether the way in which people relate to each
‘other as information resources changes with the use of electronic mail (E-mail).

The results indicate that E-mail enables the maintenance of weak-ties between people, and
demonstrates the feasibility of the RSW method as a tool to explore human relationships.
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