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Preliminary study on the changes of the search strategies
in the case of “turning back” in WWW information retrieval

Motoki Usuzawa® Noriko Shingakit Hisao Nojimat Masato Ishizaki®

* Japan Advanced Institute of Science and Technology

+ NTT Communication Science Laboratories

In order to understand “turning back” behavior in searching WWW, which means to browse
previous pages, we classified the reasons why users often turn back to previous pages by analyzing
users’ actions followed by “twrning back”. First, in order to make a model which can describe
“turning back”, we made a chart which showed relation between time and searching behavior.
Second, in order to show how users’ strategies change, we analyzed the relation between “turning
back” and the action followed. We suggest a) when subjects selected search engines or operators for
searching, they often changed their search strategies, b) but when they selected search results, they
did not change their strategies. We analyzed key words selected for searching WWW to classify the
pattern about how users changed their strategies. The results suggest that they often generated
new key words by paraphrasing old key words.
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