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Relation between Face-mark and Access Control on an Idea Generation
Support Groupware

Jun Munemori*, Kengo Furukawa**, Takaya Yuizono*,
Takashi Yoshino** and Yoji Nagasawa***

Wakayama University*  Osaka University**  Kagoshima University**

Groupware needs some communication method for cooperative work. We use a text-based chat for
communication. We add the face mark for chat to communicate smoothly. We used the distributed and
cooperative KJ method support system, named GUNGEN, for the research target. KJ method is a text-
based idea generation method. We added the face mark menu to GUNGEN. The face mark menu
consists of many face marks and explanation of their functions. We performed the distributed and
cooperative KJ method experiments by GUNGEN. We found that the face mark ( m(__)m ) which
expressed a request was used frequently. We also found that about 70% of the chats which involved the
face mark ( m{__)m ), were related to the access control. We add the function of the access control
transfer button to GUNGEN for giving and receiving the access control right smoothly. The function

shorten the time 1o transfer the access control.
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