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Ubiquitous information service systems for business application

Akio KANEYOSHI, Kazumasa ASHIDA, Katsuhiro YAMANAKA, Kiyoshi KATO
Human Media Research Laboratories, NEC Corporation

We have studied ubiquitous information service systems using a palm-size terminal with wireless communication, that
services users the information which depends on their position and occasion from the nearby wireless station or wireless
tag on the actual thing. Mobile computing utilizing cellar phone or portable terminal is now popular, but this is equal to the
office computing in outside. There isn’t any services depending on the user’s mobile situation now.

This paper reports-the ubiquitous information service systems for some specialized business application, that offer the

optimum information for users from their TPO(Time, Place, Occasion) in mobile environment.
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Fig.1 Position of mobile and ubiquitous services
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Fig.3 Ubiquitous portable terminal
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Fig.5 Front store system
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Fig.7 Manufacturing line control system
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Fig. 8 Equipment and plant maintenance system
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Table 1 Necessity of features and components of ubiquitous system for business services
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