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A Study on an Interaction Method
Using a Character Agent in a Reception System

Masanobu Inoue!  Toshiyuki Asahit

tGraduate School of Information Science
Nara Institute of Science and Technology
Hnternet System Research Laboratories
C&C Media Research, NEC Corporation

We developed a reception system which has human-like agent. This system is supposed to be
used at an office’s information. We are focusing on a human-like computer character interface
for natural human-computer interaction. The results of the experiment on this reception system
showed several problems which were concerned with the human-like agent’s ability in perception
such as the limitations on speech recognition. Since current technologies on speech and natural
language processing have certain limitations, we take an approach of improving the interaction
method between a user and the agent. We propose an interaction method which leads a user
towards the goal in a way adaptable to the user’s properties.
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