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This paper describes Zinger, a conversation support agent for network com-
munities. Zinger infers the participant’s interest by observing conversations
and recommends appropriate topics. The recommendations are determined
from the profile of another participant who has similar interest. Therefore, it
is expected that the participant can get valuable information from succeed-
ing conversations. The experimental results show that Zinger could promote
utterances of 35% subjects. In addition, factors affecting the participant’s ut-
terances are examined by multiple regression analysis. The result suggest that
providing helpful information and appropriate presentations can contribute to

better utterances.
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common interest
(part of common ground)

The “remainder” part may contain
valuable information for Taro.
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