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Abstract
We realize a telephone-based collaborative natural language dialogue system for Web-
"based information retrieval. Since natural language involves huge number of keyword com-
binations, a number of VoiceXML scripts need to be created to handle all possible input
patterns. If dialogue is fixed beforehand, it is not easy to generate collaborative responses
from the query results. In this paper, we present a technique to generate VoiceXML scripts
dynamically using a CGI script. Based on this framework, we have developed a telephone-

based dialogue system to access Kyoto city bus information.
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