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Information Seeking Behavior on the WWW:
Effects of Search Experience and Domain Knowledge

Yuu NAKAJIMA,? YOSHINORI HIJIKATAt and SHOGO NISHIDAfT

The Web has been used by a lot of users these days. When users search information on the
Web, they input keywords to a search engine and brwose pages from its search result page.
We assumed that search experience and domain knowledge strongly influence users ' search
behavior on the Web. This study investigates how search experience and domain knowledge
influence them. 42 undergraduate/graduate students participated in this study. The partici-
pants are classified into four groups according to search experience and domain knowledge. We
compare the search performance among four groups. Furthermore, we investigate search be-
havior of users in each group to know the reason of the difference. Some researchers conducted
similar experiments to ours. However, these experiments did not use the high-performance
search engine based on link structure analysis (ex. PageRank, HITS).Therefore our study
investigated the factors of users’ search behavior in the latest state of the Web.
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knowledge

3.1 000000000
0000000000000000000000
00000000000 200000000000
000000 30000000000000000
000000000000 00000000000
000 100000000000000000000
0000000000000000000 (Ms, =
0.23, Ms_ = —0.21)00 0000000000000
00000000000000000000000
(Mpy = 0.51,Mp_ = —0.48). 000000000
000000000000000000000000
000000000000000000000000
000000000000000000000000
00000000000000000000000
3.2 000000
00000000000000000000000

02 0000
Table 2 Count Items
ooooooooo
oo
oooooo ooooooo
ooooo ooo
ooog ooogd
oooooooo ooogd
oooooooo ooo
oooooooo gooo
oooo oooooooo
ooo 00 and OO
oooo gooooo

03 O0O00OOboOooobooog
Table 3 Result of ANOVA on Score

ooo | FO oooo
oooo (s) |1 7.054 | .011x
oooo (D) | 1 15.451 | .000%
Sx D 1 .048 .828
00 38

OO0O0O0Ox*p < .05.

0 280


研究会Temp
テキストボックス
－28－


100
90 = D+
8.0 D -
7.0
g 60 Oﬁk‘
@ 5.0
40
H 3.0 rd
2.0
10
0.0
S- S+
RRIRER

02 000000000000O0O0O0D0OO0OO00O
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