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Emotional Design:
Is the Usability Compatible with the Attractiveness?
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Faculty of Environmental Information, Keio University T !
Tsukuba College of Technology ™ 2, Ricoh Co., Ltd." 3, Kagoshima City ™ *

Abstract: Donald A. Norman is one of the leading researchers in cognitive science and human
interface field. He recently wrote a new book called “Emotional Design”. In the book, he gave
the attractiveness a uniform and a first-class position as the usability. It was his answer to
his long struggling dilemma of his formal position and his personal taste. In this paper, we
overview his new book, describe some issues raised in the book and discuss his dilemma from

diversified viewpoints.
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