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Impression Evaluation of Public PC use Environment

Shigeyoshi IIZUKA T Katsuhiko OGAWA |
T NTT Cyber Solutions Laboratories

Technologies to ensure the complete security of information transfers are being developed, but risks
remain when people enter highly confidential information like personal data into systems in public
areas. In order to provide complete security, we need both communication security and physical se-
curity. Accordingly, we performed a fundamental study on environment designs targeting the secure
handling of personal data in public spaces. In this paper, we introduce our proposal for developing
environment designs that yield secure PC use in public spaces. We performed experiments for im-
pression evaluation of some types of work environment. Those experiments showed two things. The
first is that there are four factors for users to evaluate a public work environment. The second is that
what ”the user is in the public place.” has influenced users ”safety” and ”reassurance” in public work
environment. Finally, we showed our propposal for style of public work environment design.

Keyword public space, PC use environment, impression evaluation, reassurance
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