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FlyingForm: Prefetching Handwritten Entries on Paper Forms
By Using Digital Pens

Yasushi MARUYAMA ™  Takeo IGARASHI'

tMcKinsey & Compnay  The University of Tokyo

We propose a method for transactions that use paper application forms. This method decreases the waiting time of clients by sending their
handwriting to the operator in real time with devices that recognize pen strokes on the paper form. Operators process the entries of clients
without waiting for the completion. Thus, clients can receive services at shorter times only by filling the paper form as usual. We have
developed a prototype system, and carried out a user study. The results have revealed the effectiveness of our method and some interesting

findings.
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