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Multicket: An Interface for Dealing with Multiple Clients Using Video Tablets

Yasushi MARUYAMA ™  Takeo IGARASHI '

tMcKinsey & Compnay  The University of Tokyo

We investigated the possibility for one operator to deal with multiple clients simultaneously. In vocal communication, it is difficult to
handle multiple clients simultaneously. We, therefore, adopted a method that takes advantage of visual handwritten information. As a test bed,
we have developed a prototype system to support the task of ticketing at railway stations. Multiple customers submit requests to an operator,
and the operator handles the simultaneous requests with the help of computers. Our experience with the prototype system has revealed the
feasibility of handling multiple clients simultaneously, the importance of scheduling support mechanism, and some implications for further

research.
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2.2.2. User Interface
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