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Commutents™ : Communication Support System
through Blog and Video Contents

Hideki Tsutsui, Tomohiro Yamasaki, Koji Urata, Toshihiko Manabe and Mika Fukui
Knowledge Media Laboratory, Corporate R&D Center, TOSHIBA Corp.

We developed a communication support system “Commutents” which exchanges comments about
the video content. In this system, comments about the scenes of DVD are shared through a blog sys-
tem. By identifying DVDs which users own individually, it becomes possible to share only comments
among users without content sharing. The system has two display modes. One is a video synchronous
display mode with gathered comments. In this mode, users can find blog articles which they are inter-
ested in. Another is blog display mode which is suitable for reading and writing of articles. By making
these two display modes cooperate, users are appropriately led to a blog article. The effect of this sys-
tem was confirmed through the actual proof experiment by subjects.
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