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Construction of Teleconsultation System using ISDN
Akihiro Tomihisa Mamoru Onoda Kiyoshi Kabeya Sueharu Miyahara

NTT Human Interface Laboratories
1-2356 Take Yokosuka-Shi Kanagawa 238-03 Japan

ABSTRACT A new teleconsultation system that supports a
salesman's activities using ISDN, is described. Important features of
this system are Multimedia(speech, characters and images)
communication, Master/Slave terminal control method, Full text
search technology wusing a thesaurus combined with relational
database search technology and assistance of database retrieval by
the telecommunicator.

To test the performance of the data presentation by multimedia and
the assistance of database retrieval by the telecommunicator of this
system, a database retrieval experiment was carried out. This system
is clearly effective for consultation.
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