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Guidelines on the Use of Groupware

Yoichi Murakam®* Kazuya Miyazak?™ Ichiro Murase™ Misa Kato™*

* Institute of Advanced Business Systems, Hitachi, Ltd.
** Computer & Information Systems Laboratory, Mitsubishi Electric Corp.
** Mitsubishi Research Instiute, Inc.

In order to use groupware effectively, the guidelines on its use is very important. We
have made it through test usages of distributed conference system composed of electric
whiteboards and telephones. We have made the guidelines on the establishment of dis-
tributed conference environments and process of it. At the same time, we have described
the features of applicable works for this system.
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