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Fault Management on the Internet
and Trouble Ticket Systems
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Network managers in different locations usually have to cooperate with each other to solve
a problem by the nature of distributed administration of today’s computer network. In-
formation related to failures should be shared among managers efficiently to achieve quick
recovery and to minimize the impact on the human activities caused by those failures.

This paper breaks down the types of information exchanged by electric mail among
network managers on occasion of network failures into several categories. Then the current
framework of the Trouble Ticket System (TTS) is examined as a candidate for more effective
method for information sharing among managers in distributed sites. Finally, plan for
improvement is presented.
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