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Implementation and Verification of Care Communications Service
Between Hospitalized Patients and their Families.

Tadahiko ABIKO 1, Hidenori I1JIMA' 2, Akio KOYAMA 13,
Noriyuki KAMIBAYASHI ™ and Norio NARITA 15

In this research, we checked the everyday life of hospitalized patients. We observed that
family members want to meet their relatives even if they are very busy with their work.
We found that hospitalized patients have a lot of free time to meet their relatives and
they can talk and discuss together even if they cannot be indirect contact. In order to
ensure a better Quality of Life (QOL) for hospitalized patients, we propose a new
telecommunication service system. The proposed system uses the network and
multimedia communications to provide the communication between the family
members and the hospitalized persons. The service system is based on Personal
Computers (PC) and consists of networked cameras, hands free microphones, speakers
and the voice chat software. We tried to realize an easy operation system in order to be
used by everyone. We verified by experiments that proposed communication system is
useful system for the hospitalized patients and family members.
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