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Abstract

Today, there are many stores issuing membership cards to their customers before providing
the customers with services. This manner benefits both the stores and the customers. From
the stores’ point of view, it enables recognizing each of the customers to manage their records
and carry out marketing programs such as discounting. From the customers’ point of view, it
can help the quality of the services get higher.

We propose a membership card operation system that takes advantage of IC ID cards
memorizing the owners’ personal information. This system allows two or more membership
cards of one owner to be integrated into a single IC card, and makes it easier for the stores to
manage their customers’ information and records. We also discuss the possibility of using IC
passports as the IC ID cards of this system.
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