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Abstract In recent years, it is expected that a system is managed stably and downtime at failure has
to be kept the minimum, because the system is becoming a large scale and complication in universities
or companies. Thus a survey which is based on log information is important to solve problems at early
stage. However, pragmatic survey of log information depends on skills and experience of expert. This
paper proposes fault management support which extracts dependence of log information of servers which
coordinate services complicatedly. It provides low level administrators with cause of fault and a list of
the log information related to it from all log information in large scale and complicated systems. By this
support, administrators can judge whether the cause of the fault is in their administration district or not
and the process of the recovery becomes more smooth.
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292: Aug 22 06:00:03 /usr: nfs server not responding,still trying
FileServer /dev/dsk/c1t0d4: /var/adm/messages

243: Aug 22 06:00:02 hard error reading fsbn 360723
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