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Abstract
Dr. Jane E. Fountain " s book “ Building the virtual state ” to social science researchers in 2001. Recently ICT

The ICT (information and communications technology) enactment frame work was introduced in

has been rapidly growing and is becoming the motivating force for creating the future society. We have seen an
increase in value and application from a variety of digital networks such as the Internet, mobile networks and digital
broadcasting, to various digital devices such as information appliances and electronic tags. These technologies have
made it possible to realize the ICT enactment society. In this paper, as an example of realizing the ICT enactment
society, we propose ICT supported type fork queueing systems in public facilities and evaluate its performance by
using multi-agent simulation technology.
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