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A prediction method of the effect of online word-of-mouth on information
network resources

Ayako FUKUI Takashi OKUDA Tetsuo IDEGUCHI Xuejun TIAN
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Abstract Consumer Generated Media (CGM) describes a variety of new and emerging sources of online infor-
mation that are created, initiated, circulated and used by consumers intent on educating each other about products,
brands, services, personalities and issues. CGM refers to any number of online word-of-mouth vehicles, including
but not limited to: consumer-to-consumer e-mail, postings on public Internet discussion boards/forums, Usenet
newsgroups, consumer ratings web sites or forums, blogs, social networking web sites and individual web sites.
Once a web site gets the top rating by the online word-of-mouth, the number of accesses to the web site increases
rapidly and then causes congestion phenomenon and then the site to shut down. In this paper, the authors present
a prediction method of the effect of on-line word-of-mouth on information network resources.
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