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System Requirements for Supporting Internet Fault
Management

Yuka Kamizurut  Toshiya Asabaj  Satoshi Onot

TNTT Software Laboratories  {Internet Initiative Japan Inc.

As the Internet grows, fault management has become a key issue to provide a stable
network service to the people utilize it as a basis for their daily activities. Some computer
systems are necessary to support administrators to manage troubles.

This paper breaks down the job flow of fault management typically taken on the Internet.
There are 2 roles in managing network troubles. One is for keeping the availability of the
network, and the other is for improving the robustness of the network. Requirements for
systems supporting administrators job are pointed out with the consideration for those 2
roles.
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