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ON GROUPWARE TECHNOLOGIES AND SOFTWARE DESIGN

Hiroyuki Tarumi
NEC Kansai C&C Research Lab.

A software development team is usually distributed geographically or has internal time differ-
ence. Such distributed environment brings about lack of communication and low productivity or
quality. From the viewpoint of human communication, this paper discusses the relationship be-

tween distribution and quality. Guidelines and problems in introducing groupware into software
development activity is also_discussed.
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