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Jiro Shinkai, Yasuhisa Tamura , Kiyoshi Itoh
Sophia University
Satoshi Kumagai, Shuzo Kishima
Yamatake-Honeywell

A domain model is proposed for cooperative work domain in which several kinds of
workers access shared information. There are three views to express this domain;
shared data items, workers, and work flow in which the workers access the shared
data items. The authors propose a set of charts for the cooperative work domain
which is suitable to describe the views and thier interrelationships. ERD (Entity .
Relationship Diagram) is used to express the interrelationships among the workers.
SFC (Sequential Function Chart) is used to describe the work flow for each worker.
Table is used to define the interrelationships between shared data items and
workers. For an example of the cooperative work domain, the authors focus on a
hospital cooperative domain, in which doctors, nurses, pharmacists, accountants,
and others access the shared information of medical reports. The acquired process
model is reusable to not only hospital cooperative domain, but also other domains
with characteristic of cooperative work.
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