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Consideration of Building Trust for Quality in Use about
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Abstract: There is a risk of Al misjudgment in Al system (IT systems equipped with an Al learning model) because the judgement
accuracy of the Al learning model does not reach 100%. The Al misjudgment risk which is adversely affected to an Al system user
is acceptable in building trust from the view point quality in use when the Al system user uses the Al system. In the building trust,
our research goals are to analyze the process of building trust of the Al system user and to create measurement method about the
Al misjudgment risk. In this paper, we conduct a questionnaire survey on recognition and acceptance about Al misjudgment risks
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and describe about results of part of the questionnaire survey.
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